
The Cert if icat ion in  Hotel  Industry Analyt ics  

(CHIA) 

The “Cert i f icat ion  in  Hotel  Industry  Analyt ics”  i s  being  offe red  g lobal ly  

to  undergraduate/graduate  s tudents ,  professors ,  and  indust ry 

profess ionals  through  a  jo in t  e ffor t  between  STR,  AHLEI  and  ICHRIE.   

 

Over  15 ,000  CHIA cer t i f icat ions  have  been  granted  s ince  the  cer t i f icat ion  

was  launched  in  2011.  The CHIA is  the  leading  hotel - re la ted  cer t i f icat ion  

fo r  univers i ty  s tudents  g raduat ing  f rom Hospi ta l i ty  and  Tourism 

programs  and a  growing  number  of  hotel  indust ry  profess ionals  a re  

obtain ing  the  des ignat ion .  

 

This  recogni t ion  provides  evidence  of  a  thorough  knowledge  of  the  

fundamental  metr ics ,  def in i t ions ,  fo rmulas ,  and  methodologies  that  a re  

used  by the  hotel  indust ry.  Recipients  have  proven  that  they can  “do  the  

math”  and in terpret  the  resul ts .  They have  demonst ra ted  an  abi l i ty  to  

analyze  var ious  types  of  hotel  indust ry  data  and  to  make  s t ra tegic  

infe rences  based  upon that  analys is .  Cer t i f i cat ion  a lso  confi rms  a  

comprehensive  unders tanding  o f  benchmarking  and  performance  reports .   

 

Afte r  a t tending  the  workshop,  par t ic ipants  wi l l  have  the  opportuni ty  to  

take  the  cer t i f icat ion  exam.  More  deta i l s  wi l l  be  provided.  Upon pass ing  

the  exam,  recip ients  receive  a  cer t i f icate  and  can use  the  CHIA 

des ignat ion  on thei r  bus iness  cards  and  resumes/CVs .  

 

During  the  sess ion  we wi l l  review the  CHIA content ,  which  includes:  

 

• Hotel  Indust ry  Analyt ical  Foundat ions  

• Hotel  Math  Fundamentals ,  the  metr ics  used  by the  Hotel  Indust ry 

• Proper ty  Level  Benchmarking  

• Hotel  Indust ry  Performance  Reports  

 

This  i s  a  one-day CHIA review workshop.  Advanced  access  to  onl ine  

t ra in ing  wi l l  be  provided  to  everyone  that  regis ters .  At tendees  are  

encouraged  to  do the  onl ine  t ra in ing  before  a t tending  the  workshop  to  

receive  the  greates t  benef i t .  Al l  workshop  mater ia ls  and  the  agenda  wi l l  

be  sent  to  a t tendees  in  advance  of  the  sess ion.  The sess ion  a lso  prepares  

ins t ructors  to  be  able  to  p resent  the  CHIA t ra in ing  to  thei r  s tudents  a t  

thei r  own schools .   A more  deta i led  content  out l ine  i s  avai lable  upon 

reques t .  


